reliant.

an NRG company

Questions or Comments?

Reliant

P.O. Box 3765

HOUSTON TX 77253-3765

Visit our website at reliant.com/business
Email us at: service@reliant.com
Dedicated Business Customer Care
Monday - Friday 7 AM. - 7 P.M.
1-888-467-3542

Reliant Energy Retail Services, LLC
PUCT Certificate 10007

Reliant account: 8 000 216 499 - 6

Page 1 of 3
Inv. 111050723389

Customer Name: BAY OAKS (BT3), LLC

Date Due
04/08/2026

Amount Due
$ 86.80

Account Summary

Billing Date: Mar 23, 2026

Previous Amount Due $87.47
Payment 03/14/2026 -87.47
Balance Forward 0.00
Late Payment Penalty 2.55
Late Payment Penalty 1.83
Disconnect Notice Fee 10.00
Disconnect Recovery Charge 25.00
Total Current Charges 47.42
Total Due 86.80

Summary of Current Service Address Charges

ACCOUNT NO. CUSTOMER

Account Name:

INVOICE NO. REFERRAL ID SERVICE ADDRESS TOTAL CHARGE
000023370066 Bay Oaks $14.10
111050723385 1700 BOB SMITH RD 405 BAYTOWN TX 77521
000023370094 Bay Oaks $27.43
111050723386 1700 BOB SMITH RD 609 BAYTOWN TX 77521
000023370150 Bay Oaks $5.89
111050723387 1700 BOB SMITH RD 1103 BAYTOWN TX 77521
Total Current Service Address Charges $47.42
For more information about residential electric service please visit www.powertochoose.com.
Important Message: Explanation of charges and other critical information are provided on reverse side, when applicable.
Please mail this portion with your payment. Make check payable to: RELIANT
o Account: 8 000 216 499 - 6
| |
u -
rel Ia nt To make an automated pay- Make a CARE
@ ment or report a receipt call: Program donation* $ Amount $
an NRG company 1-877-REI-PAID (734-7243) $1, $5, $10 Enclosed *
*Read more about the CARE bill
assistance program on the next page Date Due 04/08/2026
Amount Due $ 86.80
BAY OAKS (BT3), LLC Mail payment to:
8901 GAYLORD DR #100 A
HOUSTON TX 77024-3042 c RELIANT

PO BOX 650475
DALLAS TX 75265-0475

0110201817712 012100800021649920000000856000000008L8030

TX01

| EA64 032126
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Reliant account: 8 000 216 499 - 6 Inv. 111050723389
Customer Name: BAY OAKS (BT3), LLC

Account Name: Bay Oaks

Service Address: Current Electric Charges Detail
1700 BOB SMITH RD 405 31 pay Billing PS\TOd From 02{13/2026 To 03/16/2026
BAYTOWN TX 77521-4675 Reliant Secure®M 36 for Business

- Base Charge 2.95
For outages or emergencies: Energy Charge 42 kWh @ $0.093000/kWh 3.91
call Centerpoint Energy at CenterPoint Energy Delivery Charges 6.96
1-800-332-7143 Gross Receipts Tax Reimbursement 0.28
ESI ID: Current Charges $14.10
1008901015213617580100 The average price you paid for electricity service this month (per kWh) $0.329

Electric Usage Detail
Meter Number: 187028825

Thank you for being a valued customer. Your current plan is effective through October 31, 2027. Before
this date, you will receive information about your plan options. Feel free to call us at if you have any

Current Meter Read 03/16/2026 88840 ;
Previous Meter Read 02/13/2026 88798 questions.
kwWh Multiplier 1
kWh Usage 42
Total Current Service Address Charges $14.10
Account Name: Bay Oaks
Service Address: Current Electric Charges Detail
1700 BOB SMITH RD 609 31 pay Billing Pgﬂod From 02{13/2026 To 03/16/2026
BAYTOWN TX 77521-4675 Reliant Secure>M 36 for Business

o Base Charge 2.95
For outages or emergencies: Energy Charge 134 KWh @ $0.093000/KWh 12.46
call Centerpoint Energy at CenterPoint Energy Delivery Charges 11.48
1-800-332-7143 Gross Receipts Tax Reimbursement 0.54
ESI ID: Current Charges $27.43
1008901015213617630100 The average price you paid for electricity service this month (per kWh) $0.201

Electric Usage Detail

Meter Number: 164656435 Thank you for being a valued customer. Your current plan is effective through October 31, 2027. Before
: this date, you will receive information about your plan options. Feel free to call us at if you have any

Current Meter Read 03/16/2026 26771 .

Previous Meter Read 02/13/2026 26637 questions.

kWh Multiplier 1

kWh Usage 134

Total Current Service Address Charges $27.43
0110201817712 0121008000216499k10000000&8k4000000008L8030

* C.A.R.E. - Reliant Energy is proud to offer the Community Assistance by Reliant Energy (C.A.R.E.) Program that provides assistance to Reliant Energy
customers who are experiencing a hardship situation and need help paying their energy bills. This program is funded by customer contributions. Please write the
amount of your donation in the space provided. This donation may be added to your total payment or a separate payment may be submitted. All C.A.R.E. donations
are tax deductible.
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Reliant account: 8 000 216 499 - 6
Customer Name: BAY OAKS (BT3), LLC

Page 3 of 3
Inv. 111050723389

Account Name: Bay Oaks

Service Address:

1700 BOB SMITH RD 1103
BAYTOWN TX 77521-4675

For outages or emergencies:
call CenterPoint Energy at
1-800-332-7143

ESI ID:
1008901015213617754100

Electric Usage Detail

Meter Number: 1363739249
Current Meter Read 03/16/2026

Previous Meter Read 03/11/2026
kWh Multiplier

kWh Usage

239
226
1
13

Current Electric Charges Detail
6 Day Billing Period From 03/11/2026 To 03/16/2026
Reliant SecureSM 36 for Business

Base Charge 2.95
Energy Charge 13 kWh @ $0.093000/kWh 1.21
CenterPoint Energy Delivery Charges 1.62
Gross Receipts Tax Reimbursement 0.11
Current Charges $5.89
The average price you paid for electricity service this month (per kWh) $0.445

Thank you for being a valued customer. Your current plan is effective through October 31, 2027. Before
this date, you will receive information about your plan options. Feel free to call us at if you have any

questions.

Total Current Service Address Charges

$5.89

Notice to customers: The practice of adding charges for unrequested products or services is known as "cramming" and is prohibited by law. If you believe that
any charge for a product or service that appears on your bill has not been authorized by you, call Reliant at and request an investigation of this charge. If you are
dissatisfied with our investigation, you may file a complaint with the Public Utility Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326.
PUCT phone number: local 512-936-7120, toll-free in Texas 1-888-782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact the
commission at 512-936-7136 or toll-free at 1-800-735-2988.







